In sync with maternal and neonatal care

Dr. Rana Pratap is one of India’s everyday heroes—an ordinary person who quietly and persistently dedicates his lives to creating extraordinary change, the kind of hero most of us hear about and admire, but don’t have the chance to interact with all that much. 

As a government worker at a primary health center in the Hardoi district, Uttar Pradesh, Dr. Pratap has been providing health services to socially and economically disadvantaged communities for many years now. The Indian government has implemented a number of plans to offer better health care to the country’s massive population. Still, Dr. Pratap often felt that his patients missed out on some services. “I think the disconnect was created by a lack of awareness about the available schemes and the ways in which a primary health center can help local people and their families,” he says.
Then, in 2007, Sure Start arrived at Dr. Pratap’s center. Sure Start is a five-year project helping mothers and their children to survive and stay healthy in rural communities in Uttar Pradesh and settlements of marginalized people in Maharashtra’s sprawling cities. The initiative is based at PATH, an international not-for-profit organization supported by the Bill & Melinda Gates Foundation.
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Dr. Pratap felt a remarkable change after Sure Start began working in the Hardoi district. For one thing, he became busier. “Due to the extensive effort put in by the Sure Start team, the people of this community are now more aware of issues relating to maternal and newborn health,” he says. “Sure Start creates demand for our services among the people. Of course, this makes my job more difficult,” he adds smilingly, “but the community receives substantial benefit.”

Sure Start works toward bridging the gaps between communities and local government agencies, enabling many more people to utilize available government services. The regular implementation of monthly village health and nutrition days is one example of the project’s awareness-building measures.

Dr. Pratap explains that the government’s current focus seems to be on decentralization. “Sure Start has helped this process immensely by strengthening Village Health and Sanitation Committees,” he says. “Health plans and reviews have to be effectively conducted at the village level by the communities themselves. I now have to attend community meetings and participate in reviews. Many times,” he adds, “I have to explain why the primary health center is unable to deliver certain services.”
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Dr. Pratap welcomes his community’s questions because, quite simply, questions mean that people are taking the time to think about these crucial issues, and that they care both about their own lives as well as those yet to come.

Sure Start’s mission is to provide support to everyday heroes like Dr. Pratap, allowing them to flourish and continue to provide extraordinary service to the community by fulfilling the aims of national-level government initiatives. 

Sure Start works to educate women in India on maternal and neonatal health. Sure Start, an initiative by PATH, supported by the Bill & Melinda Gates Foundation works to promote safe childbirth practices in India.

Visit Sure Start!

Facebook: http://www.facebook.com/pages/Sure-Start-Project-by-Path/178629192101
Twitter: http://twitter.com/pathsurestart/
