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Consolidated Minutes of National Seminar & Regional Workshops

on Improving Governance 

As a follow up to its ‘India Corruption Study 2005 to Improve Governance’, Transparency International India organized a National Anti-corruption Seminar on August 24 & 25, 2005 in New Delhi and six Regional Workshops at various locations all over the country to widen the awareness about the extent of corruption perception and the tools to improve governance. The ‘India Corruption Study 2005 to Improve Governance’ was released by the Dr APJ Abdul Kalam, HE the President of India on November 25, 2005. According to Admiral (Retd.) R.H. Tahiliani, Chairman, TI India, the ‘India Corruption Study 2005 to Improve Governance’ was not aimed at pointing fingers at the service providers but to persuade them to improve the delivery of their services by emulating the good work done by others. Further, the Study was intended to sensitize people as well as the media by creating awareness among them about the extent and serious consequences of corruption and the urgency to combat it. To this end, the civil society organizations had an important role to play. He also termed the recently enacted Right to Information Act as an effective tool empowering the people. 

The Workshops were attended by a cross section of the bureaucracy and the civil society from the participating states. The participants shared their experiences in fighting corruption, and measures taken to expedite investigation & avoid harassment. The participants in these Seminar and Workshops were mostly from -

· Department of Administrative Reforms

· Anti-corruption Bureaus

· Vigilance and Investigation Departments

· Police

· Lok Ayuktas

· State Information Commissioners

· Judiciary

· Accountants & Auditors General

· Media

· NGOs

Some retired bureaucrats shared their experiences under various heads like “Beginning with Intellectual Honesty”, “Transparency in Governance” and “Integrity & Governance: Highlighting the Experience of an Officer”.  These Workshops were held at the following locations -
Patna : February 16, 2006 (In collaboration with the Sarvangin Vikas Samiti – An NGO)

Bhubaneswar : April 30, 2006 - His Excellency the Governor Shri Rameshwar Thakur

Bangalore : May 20, 2006 - Chief Guest Justice Cyriac Joseph, Chief Justice of Karnatka High Court (In collaboration with the Karnatka Lok Ayukta)

Bhopal : November 8, 2006 - Chief Guest His Excellency the Governor, Shri Balram Jakhar (In collaboration with the National Centre for Human Settlements & Environment

Jammu : March 6, 2007 - His Excellency Lt. General (Retd.) S K Sinha, Governor J&K

Global Green Peace-Kashmir

Ahmedabad: April 12-13, 2007 - Chief Guest Dr Sudarshan Iyengar, Vice Chancellor of Gujarat Vidyapeeth (In collaboration with the TII Gujarat Chapter & Mahatma Gandhi L:abour Institute)
This National Seminar and Workshops had the following sessions -
INAUGURAL SESSIONS
The National Seminar was inaugurated by Shri P. Shankar, the Central Vigilance Commissioner (CVC), Government of India. He praised TI India’s initiatives in sensitizing people about corruption and noted the improved methodology of the present Study. He offered to extend all possible assistance to TI India in carrying out its mission. He emphasized the urgency for improving the delivery of public services. He also stressed the need for effective implementation of the Right to Information Act and Citizens’ Charters.

Other speakers referred to the current state of governance in the country as being full of corruption and observed that everybody had become its victim. They termed corruption in the delivery of public services as ‘extortion’. 

It was claimed that it is the right of every citizen to expect good governance that involved ensuring a just society where each person should get what he deserved and should not be allowed to take anything more. The basic requirement of good governance was a proper sense of justice, which implied that one should not do anything that resulted in injustice to another and do everything to get justice for himself and others. They exhorted everybody to accord highest priority to the country to earn respect in the comity of nations. They recommended inclusion of Right to Reject along with the Right to Elect in the elections.

It was also emphasized that there is a need for public awareness programmes to make people file their complaints against corrupt practices. Many people fear harm or collude with corrupt officials and do not come forward with complaints. The programmes should aim to remove of fear syndrome in people. The Government, on its part, needed to review outdated systems, such as issuing `khata`, which encourage corruption. Working groups should be formed to tackle lobbies such as excise and transport, which affect the decision- making process.       
The Workshops in Six State Capitals were inaugurated by Governors/other VIPs as listed above.

SESSIONS ON ‘PERCEPTION  ABOUT CORRUPTION IN INDIA’

Presentations were made on the findings of the ‘India Corruption Study 2005 to Improve Governance’. Undertaken by the Centre for Media Studies (CMS), this was the largest corruption study so far undertaken in the country and had a sample of 14,405 respondents across 151 cities and 306 villages in 20 States. A combination of research methodologies was applied, including exit polls at the public offices covered and household studies. The study thus took into account both actual experiences of customers in paying bribes as well as customers’ perceptions about corruption. 



Presenting the highlights of the Study, it was mentioned that Kerala is perceived to be the least corrupt State in India. Bihar, on the other hand, is the most corrupt State overall as well as the worst in each of the 11 sectors studied. Jammu  & Kashmir ranks next to Bihar.  Among the eleven public services covered in the Study, Police ranks the highest on the Corruption Perception Index. The Judiciary (Lower Courts) and Land Administration comes next. Corruption in Government Hospitals is mostly to do with the non-availability of drugs, securing admissions, consultations with doctors and availing of diagnostic services. Despite reforms, electricity services also figure high on the corruption index. PDS figures lower because the problem of the common man is more to do with leakages in the system rather than direct monetary corruption on the part of service providers.

Common citizens of the country are estimated to have paid bribes totaling Rs.21,068 crores while availing of one or more of the eleven public services in 2004. As many as 62% of all citizens think that corruption is real and they have had first hand experience of paying a bribe or “using a contact” to get a job done in a public office.  One-third of all citizens think that corruption is “an obvious fact” where both the giver and taker are familiar with the modalities. These cannot be addressed only by reforms and adopting improved technologies, although they are the first order of initiatives to be taken. Deterrent punishment is, indeed, necessary to make an impact on corruption.

Three-fourths among all citizens believe that the level of corruption in public services has increased in 2004. Only ten per cent think that such corruption is on the decline. There are no significant differences across the States in perceptions about corruption. Queries made by the Seminar participants were explained and some suggestions made by them were noted for consideration for the next Study.

SESSIONS ON ‘CITIZENS’ CHARTERS

A Citizens’ Charter can be defined as a document, which charts the way of a citizen to avail of the public services.  It is a commitment of the state towards standard, quality and time frame of the anticipated expectations and aspirations of public. It is considered a revolutionary tool for good governance.  Narrating its various features and essential components, emphasis was placed on their formulation on ‘Where to Go, How to Proceed’ basis in consultation with all the stake-holders, including service seekers, service providers and the civil society, in the simplest language so that it can be followed by the common man. It also requires wide publicity at all levels, besides change in the mind-set of bureaucracy. It should have provision for compensation/penalty and Tatkal services. Extensive publicity and display of their contents among the public to create needed awareness. It was repeatedly argued that, on the British pattern, an automatic compensation mechanism should be introduced in all Citizens’ Charters, if the promised service was found deficient after taking into account supply constraints. 

They explained the five “Cs” of the Citizens’ Charters as follows: 

1. Change in the mindset of the service providers - that they are servants of people.

2. Consultation between service providers and service seekers.

3. Computerization of services.

4. Compensation to customers for delays or non-performance by service providers.

5. Corruption eradication.

The need of a Citizens’ Ombudsman was also stressed to assist the implementation of Citizens’ Charters.


While discussing the e-governance, one speaker said the corruption starts the moment the service seeker faces the service provider. He claimed that e-governance avoids such a situation. He quoted a number of initiatives for e-governance.      

It was also mentioned that the United Kingdom for the first time had introduced the Charter Mark Scheme to create a quality certification exclusively for government agencies. Adoption of a similar approach in the Indian context, that was contemplated, would encounter initial difficulties as, among other things, the implementation of Citizens’ Charters is still a far cry and they contained anomalies in several cases. It was pointed out that several factors needed to be taken into account in formulating Citizens’ Charters, such as, capability to address needs of different types of customers, e.g., rural vs. urban; standards of services could legitimately differ across locations; the standards needed to be based on realistic possibilities obtaining at present rather than on aspirational ideals for the future, and the standards should take infrastructure issues into account otherwise they would be unrealistic and not sustained by motivation.

Besides formulating realistic and effective Charters, there are other issues also that are equally important, such as, consultation process for Charter formulation; dissemination of Charter contents; monitoring and improving compliance of standards, and review of Charter based on emerging requirements. 

SESSIONS ON ‘RIGHT TO INFORMATION’

In this session, the basics of the Right to Information Act promulgated in May 2005 were highlighted. Speakers considered it a landmark legislation to impress upon the needs of transparency and accountability, thus leading to integrity. The successful operation of the Act with effect from 12 October, however, requires :

(1) Departments to compile and publish activities, functions, duties, procedures, rules, and regulations in the form of a Manual (sec.4),

(2) Appointment of Public Information Officers (PIOs) (sec. 5), 

(3) Appointment of Central and State Information Commissioners (sec. 12 & !5)

(4) Staffing of Commissions as they are to inquire into complaints (sec. 18), and function as appellate authorities (sec. 19), 

(5) Formulation of rules on various subjects (sec. 27), etc.

It is considered the duty of the civil society to assist the state in educational programs for officials and PIOs, as well as public, especially the disadvantaged sections of society as to how to exercise the right. It will be important to prevent the mercenaries and unwanted intermediaries exploit the provisions of the Act. After some time, it would be imperative to conduct a social audit to evaluate the operation of the Act.

SESSIONS ON SOCIAL AUDIT

Speakers explained with illustrations the significance and effectiveness of the Right to Information in Social Audits. Extensive use of Right to Information was suggested so that the Government can be made accountable. It was also pointed out that undue pressures were at work in judiciary as well. Some of the NGOs had taken up the issue of Lawyers-Judges nexus. There were also cases involving moral turpitude in judiciary. However, optimism was expressed that the things would improve as such matters have come under discussion.


Some of them emphasized the use of Right to Information and offered their services in this respect so that the public servants could be questioned on their conduct and made accountable. Emphasis was also laid on the need of ‘vigilant citizens’ who could shake up the bureaucracy by making it duty conscious and accountable. It was emphasized that the citizens must act - either on their own or with the help of NGO’s. Unless the public servants are made afraid of being questioned they shall never improve and perform and corruption shall continue to thrive.  There was an emphasis on the significance of discipline in governance.  

SESSIONS ON ‘e-GOVERNANCE’

While discussing the e-governance, it was claimed that the corruption starts the moment the service seeker faces the service provider. And e-governance avoids such a situation. With the increase in the use of e-governance, corruption in public services is reducing and their use is becoming hassle free. He quoted a number of initiatives for e-governance. A need was emphasized for replicating the software of ‘Lok Vani’ being adopted in Sitapur and Faizabad Districts of UP to redress public grievances.  Tracing the evolution of use of Information Technology in the country, the computer network had covered 432 districts by 1996. Efforts were outlined to promote e-governance for improving the administrative system and make it citizen friendly.  Quick coverage of the country by computer network for public services is expected shortly.

SESSIONS ON CITIZENS’ PERCEPTIONS AND EXPECTATIONS

While discussing consumers’ expectations from civil services, it was observed that Articles 309, 310 and 311 of the Constitution provided undue protection to the civil servants.  Failures of administration in its rationale of “participatory, transparent and accountable governance” and checking adulteration were highlighted. The consumer wanted to lead a worry-free life and good quality services as part thereof.  This would get translated into six basic rights of the consumers:  

1. The Right to Safety – involving competitive sales thus providing protection against monopolies.

2. The Right to Choose – through knowledge of product specifications.

3.The Right to Information – making an informed choice among products and services; also supported by   “Right to Information Act”.

4. The Right to be Heard- having a say in policies affecting their interests.

5. The Right to Redressal – making the consumer not only aware but also vigilant and willing to seek redressal.

6. The Right to Consumer Education – educating the consumer about his rights.  
SESSIONS ON GOVERNMENT’S EFFORTS TO IMPROVE GOVERNANCE

The participants were informed about the official efforts to provide a citizen-centric administration. It include the formulation of Citizens’ Charters to empower people against corruption. The Citizens’ Charters lay down the expectations of the quality of services from government organizations as well as the responsibilities of the citizens. They help in drafting the charters by organizing regional workshops and discussions. These Charters are scrutinized before submission to the Core Committee under Secretary (Personnel) for their finalization. 

An important component of Citizens’ Charters is Grievance Redress Mechanism for which all Ministries/Departments are required to nominate a senior level officer as Director of Public Grievances. Besides, the National Informatics Centre (NIC) has developed a software called Public Grievances Redress and Monitoring System (PGRAMS) for on-line lodging of complaints by citizens that enables to trace the grievance petition and also to find the status of redressal and also for furnishing additional information/reminding the authorities. The grievance redressal mechanism is monitored at the highest level as the grievances are placed before a Committee of Secretaries under the Cabinet Secretary. The Committee’s decisions are strictly followed. This system is publicized and also gets feedback from NGOs and citizen groups for further improvement of the system. Further, Section 4 of the Right to Information Act 2005 makes it mandatory for Departments to hold discussions with the stake holders while finalizing their core missions and services.

The Government is also contemplating grading of Departments for awarding Charter Mark denoting excellence in service delivery, based on their performance in relation to Citizens’ Charters, quality of Public Grievance Redress Mechanism and benchmarking the quality of service delivered.  However, it was felt that all these initiatives would bear fruit only when the citizens are alert, active and ready to perform their duties and share responsibilities towards achieving the goal.   

SESSION ON ‘REPORT CARD ON GOVERNMENT SERVICES’

The Citizen Report Card (CRC) system is a participatory service delivery assessment and provides organizational leaders an opportunity to reform and re-orient service delivery.  It involves generation of credible user feedback on a variety of qualitative and quantitative indicators of services with random sample survey of users of public services based on a mix of household and exit interviews. The participants were also informed about the initiative of Government of Delhi to get CRC prepared for six departments (Education, Health, Transport, Food & Civil Supplies, Commissioner’s offices, and Delhi Jal Board).  It was felt that ultimately preparation of such report cards and indices could only be useful if people were involved in making the use of the same. 

SESSION ON ‘ROLE OF ANTI-CORRUPTION AGENCIES IN REDUCING CORRUPTION’

Participants from various anti-corruption agencies shared their experiences with the Seminar participants about political interference in their functioning and emphasized the need for granting the organization more autonomy befitting its role. It was felt these agencies had caused disillusionment to people.  There is a strong perception among them that in many cases involving influential persons, action was stalled. 

The speakers pointed out that the CBI faced problems with regard to paucity of staff and non-filling up of the vacancies, etc., on the one hand, and it was denied independent status in spite of the decision of the Supreme Court in Vineet Narain case, on the other. The organization continues to be dependent on the Government for the processing and completion of the cases. For instance, about 165 cases were pending for want of sanction to prosecute. Thus, while prima facie cases made against officers were found fit for submission to the court, the competent authority had not granted sanction to prosecute. They suggested that -

(1) There must be a time frame within which the competent authority should sanction prosecution of cases.

(2) The jurisdiction of the CBI must be extended to the entire country and its investigation should not be contingent upon the will of the state governments.

(3) The directive that does not permit the CBI to initiate and investigate cases against officers in the ranks of Joint Secretary and above without prior permission of the Government, must be done away with in view of the principle of equality before law.   

(4) Whistleblower Act must be enacted to provide protection to an insider who brought out corrupt practices of the department to the notice of the CBI. The present arrangement of the Central Vigilance Commission performing this role was not considered adequate.

PARTICIPANTS’ EFFORTS AND PLANS TO IMPROVE GOVERNANCE 

They spoke on implementation of measures to reform the administration and the role to be played by the anti-corruption machinery and concerned govt. departments.  One of the participating Auditor General inform about the role of his office and commented about the functionality of the system and the extent of utilization of various funds, including those earmarked for modernization of Police Services. He had also studied the governance in sectors like health (including the functioning of PHCs, role of doctors, drinking water, toilet, etc.), Serva Siksha Abhiyan, Panchayati Raj, and Tigers’ Sanctuaries since the functioning of various services affects public directly.  All of his Reports were available on AG’s website for examining the state and status of governance.  However, there has been little administrative action on AG’s Reports.

VALEDICTORY SESSION

During one of the Valedictory Addresses, mention was made of the ‘soul’ of bureaucracy that held the key to improve the governance. Even if the structure was good, unless the service provider carried the right attitude, inspired and guided by the ‘inner conscience’, he would not be able to deliver. In spite of good structures of organizations, inflow of resources and efforts at reforms, corruption had increased. The reason was that the crucial aspect of ethics that deals with mindscape and soul was not being attended to. He lamented that post-1947 leadership did not pay attention to this aspect.

Those steps that should be taken to upgrade the mindscape, the underlying factor seeking sustenance from Indian heritage were elaborated. These include:

· Attention to the theory and practice of karmayoga that means honest and dedicated work.

· Belief in the philosophy of limited recuperation, i.e., taking as much form the mother earth and the environment as could be repaired, thus emphasizing the twin objectives of sustainable consumption and development.

· The idea that the universe was an organic web and fiddling with one thread could disturb harmony and balance of life.

· Stimulation and development of divinity within and a strong attachment to compassion

· Understanding the underlying unity of man, nature, and religion.

The participants appreciated the initiatives being taken by various Governments and hoped that the people will come forward in a big way to combat corruption.  

Recommendations

It was unanimously stressed by the participants that the issue of governance needs to be taken seriously. The common man should be made aware of its existence and usage. There was a general conscience on the obligation of bureaucracy and judiciary to be accountable and to put all relevant information on the websites of concerned departments. 

Enforcement of RTI

· All the information being generally sought should be available on the website

· Suo-moto information should be provided by every Department since the maximum period of 120 days is already over. 

· Constitutions of the State Information Commission and his staff 

· Nomination of PIO by every Department.

· To create awareness among the public about these authorities, their location, telephone nos. etc.
· Information Commissioner should be appointed from the various sections of the society
· The provisions of the J&K RTI Act need to bring at par with the Central RTI Act.
· NGOs funded by international bodies, etc., must be covered under RTI Act to ensure their accountability.
· Involvement of civil society in the implementation of RTI and helping the common man in utilizing this Act.
· There should not be blanket exemptions to any of the organization.  In fact, only security related content should be exempted, not the organizations, since most of non-security information related information (like service matters) are available to various other institutions like the Administrative Tribunals and other Courts of Law.

Effective Implementation of Citizens’ Charters

· Every Department should ensure the existence of its Citizens’ Charter

· Formulations should be in accordance with the needs of service seekers.

· Enacting a legislation (on the pattern of ‘Right to Information Act-2005’) providing a compensation clause for any deficiency in the promised standard of public services 

· Creating awareness by – 

(i) Inclusion in the curriculum

(ii) Prominent display at the Office entrance

(iii) Advertisement in print & electronic media

(iv) Availability of the pamphlets at the reception

(v) Outsourcing of public complaints and suggestions for onward transmission to the respective departments for action.

(vi) If the service seeker does not get the promised standard of service, service-providers should be penalized

e-Governance

· Computerization of all the public dealing Departments, including the Police, Judiciary, transportation, and registration of properties.
· Introduction of Integrity Pact and e-Procurement (preferably on the lines of KONEPS) in all public procurements and contracts

· Introduction of ‘Touch Screen System’ showing pictures to avail particular service.

· Replication of ‘Lok Vani’ software for redress of public grievances.

· Strengthening the infra-structure of e-governance and enhancing the awareness about e-governance. 

Anti-Corruption Drive

1. The Single Directive as incorporated in CVC Act, 2003 be reviewed or scrapped to facilitate combating corruption in higher civil services.  

2. There must be a time frame (of not more than 6 months) for Sanction/ rejection of prosecution in order to avoid undue harassment of the officials and also to ensure effective investigation of cases.
3. There must be a rider in the sanction of prosecution that if nothing is heard within six months the sanction has been accorded.
4. The condition of prior sanction for prosecution should not be applicable in case of retired officials.
5. More resources for prosecution and trial Court for speedy disposal of cases.
6. The procedural irregularity must be dealt with severely.
7. Enlistment of civil society’s cooperation for creation of awareness against corruption, particularly amongst students in schools/colleges.

8. The Educative Vigilance to combat corruption must be promoted.
9. The compact disc prepared by Transparency International India should be circulated and shown in the schools.
10. The anti-corruption drive must be treated as a management obligation rather than enforcement, which is a merely small role in managing corruption.
Administrative Reforms

1. Five years’ cap for post-retirement rehabilitation of civil servants, police officers and members of Judiciary.

2. Open and transparent policy with a fixed tenure (of posting) for transfer of officers to avoid corruption. 

3. Strengthening of the State Accountability Commission (SAC) of J&K for an effective Coordination between SVO and SAC.

4. Various formats prescribed, for availing public services, should be available on website to enable the service seekers to get them printed/photocopied hassle free.

5. Promote Self- attestation and discourage duplication of documents.

6. 
Outsourcing of the scrutiny of Property Returns filed by the officials, and payments to various public services through banks and agencies like ‘Easy Bill’.

7. 
Schemes like Tatkal, i.e. Immediate (as introduced in Railways, Passport, etc.) and OYT (Telecommunication Department) be introduced in other public utility services.
8. 
Enactment of a legislation (on the pattern of the Central Right to Information Act-2005) for making penalty provision if the promised standard of services envisaged in the Citizens’ Charters are not adhered to.
9.
Enhancing the awareness and encouragement to the use of various tools of improving governance, including Citizens’ Charters, Right to Information Act, etc.
10. 
Transparency and accountability in bureaucracy, police, judiciary and other public services
-
All the frequently asked information should be put on the respective Government Departments.  

-
Need for de-centralisation of powers.

-
Allocation of funds to various departments to be linked with their performance.

-
Constitution of consumers` forum.
· Introduction of the value-based governance for the effective governance

-
Working groups should be formed to tackle lobbies such as excise and transport, which affect the decision- making process.       

11.
Enactment of a law to attach the assets of corrupt officials pending trials as provided in the recently enacted ‘J&K Forfeiture of Illegally Acquired Property Act’.

Police  

- Out sourcing of various verification and other jobs done by Police.

- Accountability of Police.
Judiciary 
1. Scrutiny of cases before hearing would expedite the judicial process.
2. Strengthening of Lok Adalats

3. Holding of evening Courts on the lines of Gujarat State
4. Out sourcing of Court summons, etc.

5. Encouragement for use of e-technology 

6. National Judicial Council should be a representative body; 

7. Accountability in judiciary

Ratification of the UN Convention Against Corruption (UNCAC)

With India becoming signatory to the UN Convention Against Corruption (UNCAC), the Government should ratify this convention at an early date.

CONCLUSION

The amount of awareness generated by ‘India Corruption Study 2005’ and the follow-up Workshops, etc. has been enormous and well worth the expense and effort. The enactment of the new law by J&K Govt. to attach assets of corrupt officials – first of its kind in India – has been a tangible result of this Study. The interest and support of the media- both in English and vernacular press has been heart warming.

We in TI India express our gratitude to Concern Worldwide and other donors and CMS for the Survey. We are grateful also to many who participated in this huge exercise.



Studies

· Conference & Workshops on 'Delays & Corruption in Indian Judicial System Remedial Measures' (December 1999).

· Study of 'Citizens' Charters: Awareness, Implementation and Improvements'

· A Study of 'Citizens' Charters: Model Citizens’ Charters (2007)

· Corruption in India- An Empirical Study (Dec., 2002) pertaining to ten Deptts.

· 'India Corruption Study 2005' covering 11 public services in 20 States

· Corruption Perception And An Approach to Combat It.

· Stamp Duty & Tax Evasion in Property Transactions

· Corruption in the Trucking Operations in India (2006)

· Bhrastachar Se Mukabla: Rashtriya Sadachar Vyavastha Ke Tatav - Hindi Version of  TI's  Source Book

· Bharat Main Bhrastachar Aur Us Se Mukabla

· Children's Film on Corruption 

· Ethics for Children (under preparation)  

· 'Towards Improving Governance' for creating awareness about various tools of governance and exemplary initiatives. 

Involved in official advisory councils, forum, etc.

· Lobbing for adoption of Integrity Pact in public contracting and procurement

· Public Interest Litigations (PILs)

· For declarations about criminal record, assets & liabilities, educational qualifi- cations, etc by all seeking elections.

· Abolition of MPLAD Scheme 

· Scorpine Submarine Deal for probe by an independent agency

Workshops on Improving Governance

· National Workshop in Delhi on August 25, 2005 

· Regional Workshops in 2006 : Patna (Feb. 16), Bhubaneswar  (April 30), Bangalore (May 20) and Bhopal (Nov. 8)

· .Regional Workshops in 2007 : Jammu (March 6) and Ahmedabad (April 12-13). 

Propogation of Integrity Pact 

· Ministry of Defence incorporated the provision in its Procurement Procedures for 2005 and 2006 

· Signed a MoU on April 17, 2006 with ONGC.

· Signed a MoU on March 29, 2007 with the Vishkhapatnam Steel Plant.

· The Administrative Reforms Commission in its Report on Ethics in Governance recommended adoption of Integrity Pact

· Presentations in 2006 : MTNL (July 25), CVC (Nov. 24), Airports Authority of India (Nov 27),  etc.

Collaboration

· CVC's Vigilance Advisory Council: :                     Adml (Retd.)  R H  Tahiliani as  Member.

· Delhi State Council for Right to Information: Shri S D Sharma as Member.

· New Delhi Municipal Committee's Electricity Consumer Forum: Shri M L Kumar as an NGO Rep

· Development of a Charter Mark Scheme ‘SEVOTTAM’ (IS 15700) for quality certification of Citizens' Charters by TCS

· Bureau of Indian Standards (BIS): Social Responsibility Sectional Committee to evolve documents on various important social issues.
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TI India is a not-for-profit, non-party NGO of voluntary workers formed in 1997 and registered in 1998 under the Registration of Societies Act 1860 at New Delhi. It is accredited to the world body Transparency International, devoted solely to combat corruption both in international business transactions and at national levels and increase government accountability. TI India's prime objective is to promote transparent and ethical governance and to eradicate corruption. Accordingly, TI India has taken an active part in the following matters.


Enactment of a legislation for Lok Pal (Parliamentary Ombudsman)


Appointment of Lokayuktas in all States (State-level Ombudsman)


Annual declaration of assets by Ministers, MPs and MLAs; such declarations should be available to the public, and penalties should be provided for false and/or non-declaration


Compulsory audit of accounts of political parties


Electoral reforms to prevent tainted politicians from contesting elections and preventing them from holding the position of power


Speedy trial of criminal cases against Ministers,  MPs and MLAs


Enactment of a legislation for Whistle Blowers' Protection


Enactment of foolproof legislation for forfeiture of illegally acquired property by corrupt persons, including Ministers, MPs and MLAs.


Code of Conduct for Ministers, MPs and MLAs


Ratification of UN Convention Against Corruption


Integrity Pact to prevent corruption in public contracting and procurement


Organisation of seminars on Improving Governance


Journalistic Excellence Award in exposing corruption


Accordingly, in association with like minded NGOs, TI India has been successful in getting it mandatory for all the contestants to Parliament and State Legislatures to declare their educational qualifications, assets & liabilities, criminal records, etc. while filing their nominations
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Disclaimer





While every effort has been made to ensure accuracy in acknowledging the material incorporated, used and quoted in this booklet, the TI India will not be held responsible for any inadvertent error(s).  In case of any dispute, all legal matters to be settled under Delhi Jurisdiction only.  We have made diligent efforts to give credit to the sources of the material cited in the text. we, however, stand no guarantee regarding any information contained herein.
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