GOVERNMENT OF PONDICHERRY
DISTRICT INDUSTRIES CENTRE

No.1/DIC/IGB/2005-06 Pondicherry the March 10, 2006

LL2B.COM Pvt. Ltd.,
B4, 27/12, 3 Main Road,
Kasturiba Nagar, Adyar,
Chennai - 600020,

Sir,

Sub: Implementation of e-Platform for Industrial Guidance Bureau, Govt. of
Pondicherry

Ref: Pondicherry Electronics Ltd. Order PEL/66/SUGBN for IN.Dept/2004
dated March 25, 2004
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The e-Platform for Industrial Guidance Bureau (IGB), a customized tool of ‘e-
Administration’, a web enabled, platform neutral, Less paper Office Tool, developed
using Open Source Tools, such as Java, Jboss, My SQL, all running on Linux, has
been satisfactorily implemented by LL2B.COM Pvt. Ltd., Chennai, in the District

Industries Centre, Directorate of Industries and Commerce, Govt. of Pondicherry.

The e-Platform integrates 20 Departments such as Inspectorate of Factories &
Boilers, Town & Country Planning, Pondicherry Planning Authority, Dept. of
Science, Tech, & Environment, Electricity, Revenue, Agriculture, Printing &
Stationery, etc. and Local Bodies such as Municipalities and Commune Panchayats,
for establishing a seamless communication, through a simple dial-up line, with a
central server located at Dlé, from their respective locations, to grant a time bound
clearance of application received from prospective industrialists, to set-up industries

in Pondicherry.

Besides the above stakeholders, the e-Platform has been prepared in
consultation with CII and Association of Small Industries of U.T of Pondicherry, the
organizations representing the interest of industries in Pondicherry. This initiative

would particularly benefit Small and Medium enterprises.
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The Support Engineers of LL2B.COM have trained all the officers and staff of
all the departments involved in IGB clearances. DIC has sought the services of
LL2B.COM in further training / hand-holding of Trainees recruited by DIC and

placed in various Departments, for smooth functioning of IGB.

The user departments have sought additional services of DIC / LL2B.COM, to
extend the working of IGB, to integrate their departmental approval process, for

further simplifying / speeding up the process of clearances.

While we thank LL2B.COM, for the services rendered, we seek the kind
cooperation and support of LL2B.COM, in further enhancing the services rendered,

by integrating the Departmental activities, connected with IGB.

Yours faithfully,
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(S. VEERABADRA
GENERAL MAN
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